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Abstract

The aim of this cross-cultural study is to
investigate conflict management in computer-
mediated communication, and to examine users'
strategies in online polylogue interaction in
response to the posts of LGBTQ groups in the
virtual pages of the group's supporters on
Instagram. The corpus consisted of 20 Instagram
posts with 2071 Persian comments and 1323
English comments collected from July to October
2018, and were analyzed based on Bou-Franch
and Blivich's (2014) model of conflict
management. The findings showed that
defensive/offensive  strategies were the most
frequently used strategies, which indicated that
users in both groups decided to respond to an
action that threatened their face or identity. In
addition, the frequency of opposing and
withdrawing strategies has been higher in Persian
than English corpus. Also, the results of inferential
statistics show that, in general, the total number of
Persian strategies is significantly higher than
English, which can be due to its challenging issue
and acceptance status in Iranian society.
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4. Computer-Mediated Communication
5. Dennis Murray

6. Herring

7. chat rooms

8. Androutsopoulos
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10. synchronous
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12. Bekar
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1. Deutsch
2. conflict management
3. polylogues
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1) Why do you want to invalidate more
people? In the community where
everyone should be accepted? (Except
illegal things) Yeah no, please stop
spreading your hate about other HUMAN
BEINGS for something that isn’t under
their control :)
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2) LGBT is different and I've already
explained why. I'm not wasting any more
time on this since you're so closed
minded. ..
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6) I’ve never even heard of that but thank
you for the addition. That’s just what my
friend said though.
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5) Other comments seem to disagree, so

thank you for yours.
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9) | understand and still think about how

long the LGBTQ+ community has been

around and how people still hate it. We

have the same goal. To be accepted by
everyone as LGBT.
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10) Yes, you can be bisexual and like more
than two genders.
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13) Ok go off, have a nice day.
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14) So generalizing bi girls with bi guys is
bigirlphobic? Alright bye.
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