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Abstract

The research aims to investigate the most
frequent types of disagreement strategies relative
to face among PNU staffs. The data were
collected from a telegram group entitled Kanoon
Karkonan-e Noor in a three-month period from
March, 20th, 2020 to June 20th, 2020. The data
included 156 disagreement strategies on different
topics and were analyzed based on Muntigl and
Turnbull’s (1998: 228-233) taxonomy. The
findings indicated that counter claim is the most
frequent type of disagreement strategy among the
members of the Telegram group. Counter claim
entails further dialogues and threatens the
addressee’s face less than the other types.
Moreover, other strategies PNU staffs employed
from highest to lowest are as follows:1.
employee payslip, 2. taking about faculty
members, 3. staffs’ dismissals 4. teleworking and
5. other issues. There is scant research on this
topic and in Persian language in the literature and
this is more evident in Persian studies in
computer-mediated communication. This study
hopes to add to our knowledge on disagreement
in Persian language.
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18. Grimshaw

19. oppositional arguments
20. Schiffrin

21. adversative episodes
22. Eisenberg

23. Garvey

24. argument

25. computer-mediated communication (CMC)
26. (Im)politeness Theory
27. Speech Act Theory

28. Irrelevancy Claim (IR)
29. Challenge (CH)

30. Contradiction (CT)

31. Counter Claim (CC)
32. Act Combination (Ac)
33. face
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. disagreement

. Sifianou

. Wierzbicka

Koczogh

Kakava

. Walkinshaw

. arguing exchanges

. Muntigl

. Turnbull

10. quarrels

11. Antaki

12. disputes and disputing
13. Brenneis

14. Kotthoff

15. aggravated disagreements
16. Kuo

17. conflict talks
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13. Brown
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