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ABSTRACT

Studies on language learners' socialization play a pivotal role in understanding
the interactive and cultural processes that shape not only linguistic proficiency
but also social identity and communication skills. This ethnographic study
attempted to investigate the effect of peers on the EFL learners’ language
socialization (LS) and implementation of politeness strategies during the
COVID-19 pandemic. The data-gathering instruments include class observation,
semi-structured interviews, researcher notes, audio-recorded files, and student
journals. To analyze data, they ran MAXQDA analytic pro-2020 based on direct
qualitative content analysis. According to the seven principles of LS (Lee &
Bucholtz, 2015), the results revealed eleven sub-categories: Behavioral
adaptation in cyberspace, creating a common group language, sharing knowledge
in new ways, digital support networks, developing social identity, reinforced
negative politeness, strategic rotation, positive digital politeness, modulating
humor, modulating hierarchy, and reviewing politeness. In conclusion, peers are
very influential in the learners’ LS. Besides, Iranian EFL learners employed
positive and negative politeness strategies in interacting with their teachers and
peers.
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Introduction
Goodwin and Kyratzis (2011) turn our attention from the roles played by adults to the
importance of other children in peer language socialization (PLS). Peer group is the pivot of
social change and during interaction with peers, the child’s life is transformed from the helpless
child into matured adult. The company of peers is a very important in child’s social
environment, through which they develop feelings and share emotions with each other
(Aleksandra, 2018).

The most widely used politeness theory (Brown & Levinson, 1987) sees politeness as
a form of ‘social control’ (Brown & Levinson, 1987, p. 2). Competence in displaying polite
demeanors including appreciation, respect, and deference is socialized in different communities
from a young age. As such, many researchers study the effect of gender differences on using
politeness strategies (Esfahlan & Boroumand, 2020), apology (Ahangar, & Zeynali, 2018),
over-politeness (Izadi, 2016), Ta’arof (Makarova & Pourmohammadi, 2021;), and complaint
and politeness strategies (Masjedi & Paramasivam, 2018); however, the role of peers in
socializing learners into using different politeness strategies has received no attention. Thus,
using PLS (Ochs & Schieffelin, 2011), this interdisciplinary study which combined social
theories such as LS and politeness strategies into educational fields specifically teaching and
learning English language, contributed to a growing body of research on the LS theory by
analyzing politeness strategies, during Covid-19 pandemic of Iranian EFL learners in virtual
classes (Skype and WhatsApp).
1. How do competent peers socialize each other through social interactions inside the

classroom?
2. How do Iranian EFL learners use politeness strategies in interaction with their teachers and

peers?

Method

Participants and setting

We focused on five adult learners in an English institution in Sabzevar. In this investigation, we
selected the samples in the spirit of the convenience sampling method as a non-probability
sampling. This ethnography study focused on an English institution called “Andishe Sazan”
(pseudonym).

Table 1. Demographic Information of Participants

No | Name (pseudonym) | Gender | Age | Educations

1. Ali Male 16 Mathematics Student

2. Milad Male 20 Medical Student

3. Mohammad Male 18 Computer Engineer

4. Sara Female 18 Bachelor of Management
5. Fatemeh Female 17 Student of Humanity Science

Data collection procedure
We collected the data over an academic year employing participant observation, student
journals, semi-structured interviews, and the researcher's field notes (see Table 2)

Table 2. Summary of the Database

Data Collection Period
Method (September 2020- May 2021) Data
Observation ongoing One EFL class
144 hours
; Total of 72 reports
ongoing

Student’s journal Once per week

k o .
onee awee Additional email messages, face-to-
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Data Collection Period
Method (September 2020- May 2021) Data

face/telephonic conversations between the
participants and the researcher

Interviewl. At the beginning of Audio-taped
Semi-structured .academic year . Skype interviews
interview Inter.v1ew2. After 3 months Transcribed and translated by. the researcher
Interview3. Three months later Total twenty interviews
Interview4. At the end of year About 30 to 45 minutes
Researcher’s Oneoin Twice per week
Field-Notes gomng Audiotaped and written

Data Analysis Procedures

This study employed the Direct Qualitative Content Analysis (DQCA) method proposed by
Mayring (2014) to validate or develop the LS theory. Considering the seven steps in this theory
and LS principles based on Lee and Bucholtz (2015), we determined the research questions and
the theoretical framework. We utilized MAXQDA Analytic Pro-2020 software for analyzing
data. After revising the codes several times, we extracted two key categories and eight sub-
categories.

Results and Discussion
We designed Table 3 to simplify the nexus of primary categories and subcategories.

Table 3. A Summary of the Main Categories and Subcategories of LS

Research Questions Principles of LS Theory The Emerging Subcategories

Peer behavior
Peer attitude
Peer interaction

RQI Group work

Speaking skill

Cognition as a social phenomenon Teacher’s attitude
Language exposure
Respect toward Teacher
Respect toward Peers

Peer Socialization

RQ2 LS Involves Power and Inequality

(Lee & Bucholtz, 2015)

RQ1. The findings provided evidence for peer socialization. In line with Carr (2010) and
O'Connor (2003), peer socialization is studied adequately among those who are otherwise
culturally understood as relative novices, like children or students. The findings provided
evidence supporting Ochs and Schieffelin (2011) that the role of ‘expert’ and ‘novice’ is
relational rather than fixed culturally allocated categories (see Duff, 2010).

RQ2. We highlighted the interconnection of language, culture, and learning in relation to
processes of power and inequity, as it is through language that inequitable ideologies and
educational practices are constructed and enacted in ways that positively or negatively affect
students and teachers, as well as families and communities (Baquedano-Lopez & Hernandez
2011), this is in line with these studies (Duff, 2020; Kim & Duff, 2012).

Conclusion

To ensure a clear and reader-friendly conclusion, we will highlight the main point below:

e Peer’s behavior, attitude, and interaction can explicitly and implicitly affect the learners’ LS.

e Teacher’s attitude toward the English language and culture influence the learners’ motivation
to learn it.
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e Regarding the politeness strategies, there are cultural differences between Iranian culture and
English native speakers’ culture. Thus, it affects learner’s socialization.

e The learners used the positive politeness strategy to show their solidarity and respect toward
teacher.

e The use of negative politeness strategy were low since the virtual context was not as face-
threating as in the face-to-face interactions in the class.

The implication of the study is for the researchers to become familiar with executing an
online ethnography in virtual setting. Furthermore, this study have an implication for parents,
teachers, and learners in that they should be so careful about the relation of the learners and
peers and how much they can effect on their learning process.

Keywords
Peer socialization; Politeness strategies; EFL learners; Language socialization; Netnography;
and Virtual classes.
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